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HEALTH
CHECKS
DASHBOARD
Provides the following information
per customer:

No. of organisations

No. of sites

Status of devices

Transactions last
30 days/12 months

Online

Offline

Rand value last
30 days/12 months

Revenue per provider

In use

Transactions last
30 days/12 months

No. of devices +
kiosks
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John Smith
Sunshine Laundry

ZAR 1,019,086.64
SnapScan

11.85%

ZAR 1,212,985.00
Zapper

12.05% ZAR 35.955.00
Halodot / Bank card

1.88%

ZAR 550,497.00
Modus10 / Virtual cards 

2.8%MiFare
(Laundry Card)

Zapper

SnapScan

Modus10
(Virtual cards)        

Halodot  
(Bank card)

Revenue
�����������

Transactions
������

Devices
���

Kiosks
�

ZAR 4,233,060.75
MiFare / Laundry card

68.77%
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�
�	� �� ������� ����
���������
��
 ���	� ����
���������
��
 Must click

‘Apply Filters’
to render data

Clear
all filters

Payway 3



1

DEVICE NAME RESELLER NAME ORGANISATION Last Transaction Date ACTIONSITES

���
������
���

�����

���
���
������
���
���
���������� ���
����
���������� ���
��������
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ONLINE

	­­

���������������Device Reports
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REVENUE MANAGEMENT
Provides the following information
per machine:

John Smith
Sunshine Laundry

Export info
as Excel file
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DEVICE
REPORTS

��
���������� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� �������������������

��
���������� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� ��������������������

��
���������� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� ��������������������

��
���������� ���������­���

 � 	���
���
����� ��
����
���� ����
��������� �

��
���������� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� ��������������������

��
���������� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� ��������������������

��
���������� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� ��������������������

��
����
�
��� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� �������������������

��
����
����� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� ��������������������

��
���������� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� ��������������������

��
�����
���� ���������­���

 � 	���
���
����� ��
����
���� ���
��������� ��������������������

MACHINE CONTROL
Remote activation���������������

Organisation

Site name

Device status

Polling (Connectivity)

Last 60 mins
and Last 24 hour

Device name

Above 50% is sufficient
for a good, reliable
transaction. Please refer 
to troubleshooting guide
on website if below 30% 

Date/time of
last transaction

Turnover

Transaction Performance

30 Day success (74) 30 Day Failure (12) 30 Day Reason Failure (12)
Zapper : 72.5%  Mifare : 27.5% Zapper : 87.5%  Mifare : 12.5% Source Payment Failed : 100% 

Transactions

Connectivity History

No of transactions

Transaction Details
Dashboard Details Transactions

Remote
activate
/restart

Payway 3

Device Dashboard: Washer

Click ‘eye’ icon
to Drill down

CUSTOMER ORGANISATION COMPANY PROVIDER CODESITES DEVICE TIMEAMOUNT

POLLS SESSIONS

Device details

Transaction details
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UID RESELLER ORGANISATION LAST SEEN ACTIONCOMPANY
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IMEI
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ONLINE

	­­

SITES
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KIOSK
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���������������Kiosk Reports
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REVENUE MANAGEMENT
Provides the following information
per kiosk:

John Smith
Sunshine Laundry

Export info
as Excel file
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KIOSK
REPORTS
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Device name

Device status

Site name

Date/time of
last transaction

Organisation

Issued

Intent

Payment provider
and status

Payway 3

Click ‘eye’ iconto Drill down

30 Day success (12) 30 Day Failure (0) 30 Day Reason Failure (0)
Halodot:66.7%  Zapper:72.5%  Snapscan:27.5%

Connectivity History
POLLS SESSIONS
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INTENT UID PROVIDER SOURCE CURRENCY STATUS ACTIONAMOUNT SOURCE TIME ISSUED

Kiosk Dashboard: Palm Block 2

Payment Intents

Transaction Performance

Dashboard Details Transactions

Kiosk details

Payment Intents

Transaction details

Payment Intents



Transactions status per site & device:

Provides information on any failed 
transactions per site, provider
and device:

TRANSACTION
FAULT REPORTS

Percentage failed transactions (graph)

1

�������
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���������� ������  ����� �
���
�
� ���������
�� ­��������� �

John Smith
Sunshine Laundry

Failed sites and devices

Amount and date

30 DAY % Success per provider

30 DAY % Failure per provider

Device IUD
Site
Reason for failure (Error code)
Provider
Date and time

Turnover
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 ������������������������
View
transaction
details

Payway 3



Device Reports

Organisation Provider

Site Date / time

ResultDevice

Username

REPORTS
1

ORGANISATION COMPANY CUSTOMER AMOUNT ACTIONSITE
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DEVICE
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PROVIDER

��­����	­­ ���
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John Smith
Sunshine Laundry

Export info
as Excel file
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ORGANISATION COMPANY REFUND REF ACTIONSITE
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AMOUNT
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John Smith
Sunshine Laundry

TIME

���������������������

STATUS

��­����	­­

Transaction

Refunds
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Provides transactional data, per:
TRANSACTIONS

Payway 3

Organisation Refund reference

Site Transaction
reference

Date / time
Provider

Device

Provides transactional data, per:
REFUNDS

��

Status

Amount

View
notification
details



Card number

Topup Value

Name Wallet balance

User Wallet status

View and edit 
cardholder details

Delete cardholder

MIFARE

Provides the following information
per cardholder:

CARDHOLDERS

Payway 3

with the following functionality:

Top up wallet

Debit wallet

Card number

John Smith
Sunshine Laundry

Cardholders

1

USER USER NO. ACTION

���
�������
���

�����

���
�����
������� ���
������
��� ���
��������� 	­­ ��­����	­­

FIRST NAME LAST NAME WALLET TOPUP
REOCCURRENCE

� ����������	�����������¡�����������������­���
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 � ���������� �
��� ­�
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� ��� ����

���������­���

 � ����������� ����� ��
������ ��� ����

CARD NO.

���
������
 ���
�����

��� ���
���­��������

Delete

Click here to
add a cardholder

View details
of cardholder

Top up
balance

Use the pop up
window to
debit/credit
the cardholder

­� ���
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����
���

�����������

�����

�����

�����

�����

	�����
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	�����

	�����

	�����

	�����

	�����

	�����

	�����

�����

�����

�����

�����

�����

STATUS

Use the pop up
window to
edit details
of cardholder



MIFARE

CARDHOLDERS

Payway 3
John Smith
Sunshine Laundry

Sites

1

Transactions

Users

Cardholders

Sites

Products

MIFARE

Add a new site View and edit 
site details

Delete site

Products

Add a new
product

View and edit 
product details

Delete product

Transactions

Search for a Mifare
transaction

Users

Add a new 
user

View and edit 
user details

Delete user

View transaction 
details



Payway 3

CUSTOMERS
Provides the following information
per customer:

John Smith
Sunshine Laundry

Customers

ORGANISATION ACTION

���
�����
���

�����

���
����
���������� ���
�����
�������

LAST NAME

���
��������

����������¡�������� 	

�����

¤

FIRST NAME

�
��

�
��

�
��

�
��

1

COMPANY

���
���������  ���
���­��������

EMAIL VERIFIED

	­­

��������� ��
�� ��
 � ������� ������¥���������

��������� ��
�� ������� ����� ¦�����¥��������������

��������� ��
�� ����� �� ��
����� �� ��
����¥���������

��������� ��
�� ������ ���������
�� ¦����¥���������

��������� ��
�� � ��� ��

��� 
 ��¥���������

BLOCKED

	­­

�����

�����

�����

�����

�����

Customer name Verification status

Company and 
Organisation

Card number

View and edit 
customer details

with the following functionality:

Contact details

Add and edit a 
virtual card user*

Delete a customer

*Please notify LS360 support team before changing a price.
Also refer to “PayWay How to” PDF, available on website support.



DEVICES

Payway 3
ADMIN

Provides the following information
per device:

John Smith
Sunshine Laundry

Device UID

Device name

Emulations

Organisation
and Company

Site

Condition of device 

AVAILABLE

RUNNING

Device status 

Active

In-Active

Devices

UID ACTION

���
�����
���

�����

���
������ ���
����
����������

COMPANY

���
�������

�����������¡�������� 	

�����

¤

ORGANISATION

	�����

	�����

	�����

	�����

1

DEVICE

���
��������� ���
��������� 

SITE EMULATIONS
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�����
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Edit device details Price changes*

Get new QR Code 
machine stickers*

*Please notify LS360 support team before changing a price.
Also refer to “PayWay How to” PDF, available on website support.

with the following functionality:

Delete

View device
details

Edit device
details

View
QR code
details



KIOSKS

Payway 3
ADMIN

Provides the following information
per device:

John Smith
Sunshine Laundry

Kiosk UID

Kiosk name Host Hardware

Organisation
and Company

Condition

Online / offline
Status

Site
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