Laundry
C:*NN:z=CT

35

UNDRY
SRRTIONR

»?Payway 3 Reporting Guide e laundrysolutions360.c0.20



2 Payway 3

HEALTH — -

Sunshine Laundry

CHECKS R Clear

Revenue Transactions Devices Kiosks all filters
R 717390.00 22,474 256 1
DAS H B OA R D ,I\ 5.22% s previous period /I\ 3.38% vs previous period o‘nali:e of;line Inslise Onl'ine oonll)ine In Use Must c“ck
Provides the following information Total Revenue: Apply Filters’
40000 to render dqta

per customer:

30000

Transactions last

No. of organisations ‘
30 days/ 12 months

20000

No. of sites
Rand value last

30 days/ 12 months

Transactions last 10000

30 days/ 12 months

Revenue per provider

> D
No. of devices + FSFT SIS S IIITTE TS LSS GG S
kiosks « Current Period Total Amount o Previous Period Total Amount

. Total Revenue per Provider:
Status Of deVICeS Modus10/ Virtual cards MiFare / Laundry card
MiFare ZAR550,497.00 1 2.8% ZAR4,233,060.75 '68.77%
» Online (Laundry Card)

® Zapper

>Ofﬂine ® SnapScan ® Zapper @ Halodot /Bank card
ZAR1,212,985.00 1 12.05% ZAR3595500 ' 1.88%

Modus10
% 1In use (Virtual cards)
@ Halodot
(Bank card) O EMERRE
ZAR1,019,086.64 1 11.85%




»? Payway 3

DEVICE

REPORTS

REVENUE MANAGEMENT

Provides the following information

per machine:

) John Smith

Sunshine Laundry

Device Reports

DEVICE NAME

Search device name

08d1f9caef28

08d1f9cb2520

08d1f99c3484

08d1f99cabcc

08d1f99cb034

08d1f99cc037

08d1f99cc5f8

08d1fo9dcdfc

08d1f99df9a0

08d1f9cab7cc

08d1focadecs

RESELLER NAME

Search reseller

Sunshine Laundry
Sunshine Laundry
Sunshine Laundry
Sunshine Laundry
Sunshine Laundry
Sunshine Laundry
Sunshine Laundry
Sunshine Laundry
Sunshine Laundry
Sunshine Laundry

Sunshine Laundry

O Search 20 records...

ORGANISATION

Search organisation

ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties

ABCProperties

SITES

Search sites

Dorp Street
Dorp Street
Dorp Street
Dorp Street
Dorp Street
Dorp Street
Dorp Street
Dorp Street
Dorp Street
Dorp Street

Dorp Street

COMPANY

Search company

StudentBlock
StudentBlock
StudentBlock
StudentBlock
StudentBlock
StudentBlock
StudentBlock
StudentBlock
StudentBlock
StudentBlock

StudentBlock

Last Transaction Date

Fortever

2025-04-02 21:53:31

2025-04-03 00:24:41

2025-04-02 19:37:07

2025-04-02 19:41:03

2025-04-0117:22:19

2025-03-03 18:56:45

2025-04-0215:17:39

2025-04-02 22:44:12

2025-04-02 21:53:31

2025-04-02 21:53:31

Columns visible

ONLINE

ALL

True

True

True

False

True

True

True

True

True

True

True

gl C ©

f°
AExporf info

Organisation Turnover
A
Site name No of transactions
Device name Transaction Details
Date/time of Polling (Connectivity)
last transaction
Last 60 mins
and Last 24 hour
Device status
L Above 50% is sufficient

for a good, reliable

transaction. Please refer
to troubleshooting guide
on website if below 30%

MACHINE CONTROL

() Activate Device

Remote activation

Device Dashboard: Washer 7Device details

Dashboard

ZAR 0.00

Transaction Performance

Details

30 Day success (74)
Zapper : 72.5% Mifare : 27.5%

Connectivity History

W PoLLS

Transactions

CUSTOMER
Swart, Georgina

Swart, Georgina

I SESSIONS

ORGANISATION
Sunshine Laundry

Sunshine Laundry

Transactions

ZAR 2,960.00

30 Day Failure (12)
Zapper : 87.5% Mifare : 12.5%

COMPANY

ABCProperties

ABCProperties

SITES

12 Dorp Street

12 Dorp Street

DEVICE

Washer

Washer

>Transqdion details

G 74

30 Day Reason Failure (12)
Source Payment Failed : 100%

PROVIDER AMOUNT TIME
ZAPPER 40.00 2025-04-02 21:53:31
ZAPPER 40.00 2025-04-02 21:53:31

(D) Activate Device

ACTION as Excel file
o ©
o ©
o ©
1
(I) @ Remote
Or®e activate
o ® /restart
O ®
v o
CR[C) Click ‘eye’ icon
I
(UG to Drill down
O ©
X
CODE
SUCCESS
SUCCESS




»? Payway 3

KIOSK
REPORTS

REVENUE MANAGEMENT

Provides the following information
per kiosk:

Device name

Organisation

Site name

Date/time of
last transaction

Device status

P lIssued
¥ Intent

Payment provider
and status

) John Smith

Sunshine Laundry

Kiosk Reports

uip KIOSK

Search device | | Search kiosk

08difocaef28  Kiosk Botmazight
08d1f9ch2520  Kiosk Bergzight
08d1f99c3484  Palm Block 3
08d1f99cabcc  Palm Block 2

O Search 20 records...

RESELLER

Search reseller

Sunshine Laundry
Sunshine Laundry
Sunshine Laundry

Sunshine Laundry

ORGANISATION

Search organisation

ABCProperties
ABCProperties
ABCProperties

ABCProperties

Dashboard

COMPANY

Search company

Dorp Street
Angel Street

Delft Street

Kiosk details

SITES IMEI

Search sites Search IMEI
StudentBlock 356310320022794
StudentBlock 320022794563103
StudentBlock 345670022795345

852867287945108

Columns visible M

LAST SEEN

Forever

2025-04-02 21:53:31

2025-04-03 00:24:41

2025-04-02 19:37:07

2025-04-03 21:32:12

~

A Export info

ONLINE as Excel file

ACTION

ALL -

True
True
True

False

CJCNONC)

Click /eyel .

Kiosk Dashboard: Pdaim Block 2 >Trqnsdcﬁon details

Details

ZAR 0,00

Transactions

Transaction Performance

30 Day success (12)
Halodot:66.7% Zapper:72.5%

Connectivity History

W POLLS I SESSIONS

Snapscan:27.5%

Payment Intents

ZAR 270000

30 Day Failure (0)

>pqyment Intents

12

30 Day Reason Failure (0)

fo Drijy dow’:on

Payment Intents
INTENT UID

LUR856a048cd1IM8MEDIGXSO5
FPA856a048cdIM8SKLWGXSO5
RTK856a048cd1M8MGTIGXSO5
Lasdsd5348cd1IMBMEWIGXSOf5
R85345a048cdIMBMEDIGXSO5
AL856a048cdIM8DEWS058321
SUQ856a048cdIMIEFRIGXP28
TKQBF856a048cd1IM8DIGD035

LSP3F56a048cd1M8MEK53e907

PROVIDER

Halodot

Halodot

Halodot

Halodot

Halodot

Halodot

Halodot

Halodot

Halodot

SOURCE CURRENCY

ZAR

AMOUNT

45.00

45.00

45.00

45,00

45,00

45,00

45,00

45.00

45.00

SOURCE TIME STATUS
2026-05-13 16:10:17 (" 1ssuED )
2026-05-13 16:07:10 ISSUED |
2026-05-13 15:12:19 (_1ssuep
2026-05-13 15:07:32 ("issuep )
2026-05-13 13:54:54 (" issuep )
2026-05-13 13:34:04 (_1ssuep |
2026-05-13 13:01:28 (T1ssuep )
2026-05-13 11:47:32 (Cissuep )
2026-05-13 11:10:22 (_1ssuep

ISSUED

ACTION

(CHCONCNONONONONONC)




»? Payway 3

TRANSACTION
FAULT REPORTS

Provides information on any failed
transactions per site, provider
and device:

Percentage failed transactions (graph)

Failed sites and devices

Amount and date

Transactions status per site & device:

Turnover

30 DAY % Success per provider

30 DAY % Failure per provider

Device IUD

Site

Reason for failure (Error code)
Provider

Date and time

) John Smith

Sunshine Laundry

Resellers - || Organisation  ~ || Company

Percentage Failed Transactions

Failed Companies List
COMPANY NAME COUNT PER (%)

Sunshine Laundry a4 100.00%

Transactions

Organisation Company Site
Sunshine Properties  Sunshine Laundry 28 on Dorp
Sunshine Properties  Sunshine Laundry 28 on Dorp
Sunshine Properties Sunshine Laundry 28 on Dorp
Sunshine Properties  Sunshine Laundry 28 on Dorp

Failed Sites List

SITE NAME

- Providers

Stellenbosch, Dorp Street

Device
Dryer02
Washer04
Washer07
Washerf

Customer
Nkhabe, Samke
Roberts, Craig
AdamDarsey
Sienna Mills

Amount
36.00
4500
4500
4500

Status Codes

COUNT PER (%)

44

100.00%

Time

2026-04-14 00:41:18
2026-04-10 00:13:13
2026-04-08 00:24:10
2026-04-02 00:57:15

- || Last30Days ~

Failed Device List
DEVICE NAME

Dryer 70b234nDTTrsb909

Washer 707W4nDTT67a89
Dryer 90567HPJITE565b94
Dryer GTEQs4nG9Trsb909
Washer 98fghRTKbT Trl342

CODE NAME EMULATION NAME

ESCROW TIMEOUT Mifare Coin Pulse

PENDING Coin Pulse

PENDING Time Based

ESCROW TIMEOUT Coin Pulse

COUNT PER (%)

15.91%
40.91%
22.73%
9.30%
6.82%

ACTION

> View

transaction
details



»? Payway 3
REPORTS

TRANSACTION

Provides transactional data, per:

| U

Organisation Provider
i” p

Site | Date / time
i f

Device [ Result
|

Username }

REFUNDS

Provides transactional data, per:

P U/ N

Organisation [ Refund reference
| Site } ‘( Transaction
‘ reference
| Provider (
\ | Date / time
| Device 6
\ Status
f 1
Amount }

) John Smith

Sunshine Laundry

Transaction

ORGANISATION

Search device name

08d1f9caef28

08d1f9cb2520

08d1f99c3484

08d1f99cabcc

08d1f99cb034

08d1f99cc037

08d1f99cc5f8

08d1fo9dcdfc

08d1f99dfea0

08d1f9cab7cc

08d1focadecs

COMPANY

Search compan

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

> John Smith

Sunshine Laundry

Refunds

ORGANISATION

Search Organisation

ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties
ABCProperties

ABCProperties

COMPANY

Search Company

Sunshine L

Sunshine L

Sunshine Ls

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

Sunshine L

OA Search 20 record:

CUSTOMER

Search organisatio

VanHeerden
ErinButler
JoshuaDaniels
HaloDot

MP Angelo
ResiBubbles
ABSmit
ResiBubbles
ArtDuston
ResiBubbles

ResiBubbles

SITE

Search sites

Stellenbosch
Stellenbosch
Stellenbosch
Stellenbosch
Stellenbosch
Stellenbosch
Stellenbosch
Stellenbosch
Stellenbosch
Stellenbosch

Stellenbosch

SITE

Search sites n

Stellenbosch

Stellenbosch

Stellenbosch

Stellenbosch

Stellenbosch

Stellenbosch

Stellenbosch

Stellenbosch

Stellenbosch

Stellenbosch

Stellenbosch

(O, search 20 records..

PROVIDER

SELECTALL ~

SnapScan
SnapScan
SnapScan
HaloDot
MiFare
MiFare
SnapScan
SnapScan
MiFare
MiFare

SnapScan

DEVICE

Search sites n

Washer01
Washer03
Dryer10
Dryer09
Dryer04

Dryer01

Dryer05

Washer05
Washer02
Washer07

Dryer04

AMOUNT

Search Am

PROVIDER AMOUNT

SELECT ALL Search Am

SnapScan
SnapScan
SnapScan
HaloDot
MiFare
MiFare
SnapScan
SnapScan
MiFare
MiFare

SnapScan

REFUND REF

Search Refund Reference

GLO3R54CWZPS7758E4TMITY7G
AX69NRTZLTIBB3A9UVFMPFTK2
KQWEGY8B1SDWTLPOISUK9QTGH
AX69NRTZLTI6B3AQUVFMPFTK2
KQWEGY8B1SDWTLPOISUK9QTGH
IGBXLTZ8AWQBAAGOFA7V3NPGW
N9OZBO30HCVTMUPQG17YCPPSN
KQWEGY8B1SDWTLPOISUKIQTGH
N90ZBO30HCVTMUPQG17YCPPSN
4CWZPS7758E4TMITY7GGEL698NB

IHFROTZ8AWQ6AA60FA7VINPGW75

TIME

2025-04-02 00:00:00 -

2025-04-02 21:53:31
2025-04-03 00:24:41
025-04-02 19:37:07

025-04-02 20:37:07

2025-04-02 19:41:03
2025-04-0117:22:19
2025-03-03 18:56:45
2025-04-0215:17:39
2025-04-02 22:44:12
2025-04-02 21:53:31

2025-04-02 21:53:31

TIME

2025-04-02 00:00:00 -

2025-04-02 21:53:31
2025-04-03 00:24:41
025-04-0219:37:07

025-04-02 20:37:07

2025-04-02 19:41:03
2025-04-0117:22:19
2025-03-03 18:56:45
2025-04-02 15:17:39
2025-04-02 22:44:12
2025-04-02 21:53:31

2025-04-02 21:53:31

CODE

ALL CODE ~

RUNNING

RUNNING

RUNNING

RUNNING

SUCCESS

SUCCESS

SUCCESS

SUCCESS

PENDING

SUCCESS

SUCCESS

STATUS

SELECTALL ~

Success

Success

Success

Success

Success

Success

Success

Success

Success

Success

Success

CNONONONONONONONONONC)

©
©
(©)
©
©
®
(©)
®
(©)
®
(©)

A Export info

as Excel file

View
notification
details



2% Payway 3

5 John Smith Click here to

Sunshine Laundry

MIFARE add a cardholder
Cardholders
c A R D H o L D E R s | Q. searchti4records.. | | Sunshine Laundry < || Al column(s) isible + Add Record

| TOPUP .
REOCCURRENCE

| sTATUS - | ACTION

M M M M USER * CARD NO.* FIRSTNAME: | LASTNAME: | USERNO. * | WALLET *
Provides the following information ol | | | | |
| Search User || search Card No || Search First Name| | Search Last Name| | Search Userno | | Search Wallet | | ALL - || seLecTALL -
per cardholder:

() sunshine Laundry ~ e45121267 Sarah Du Toit 12 0.00 False Active
() sunshine Laundry  3e066e4 Errol Marx 3 False Active ° Delete

Sunshine Laundry ~ 431bc8e2 Kayla Louis 7 False Active

Sunshine Laundry ~ 37r121692 Andre Huges 8 False Active

View detqils

l Wallet balance
of cardholder

Sunshine Laundry ~ 235b63e4 Liyema Siphonele False

Sunshine Laundry ~ b37e82e3 Aphelele Faya Falsp Active

@ @ @

Sunshine Laundry  r4516fG67 Marno Kristoff X Active

User l Wallet status

Sunshine Laundry ~ 23c8f3e24 Greg Larmour . Active

0000000

Sunshine Laundry  tf5976fH41 Jean Martinez Active = Top Up
Card number Use the pop up balance

window to
) ) ) ) edit details
with the following functionality: e of cardholder

Liyema

cardholder details window to

debit/credit
the cardholder

View and edit l l Top up wallet : Use the pop up

Debit wallet

Delete cardholder

Dorp Sreet - Maodifying 1 card 4

R

500 D0

ATEEn -
=1

el




»? Payway 3
MIFARE

CARDHOLDERS

) > John Smith
Sunshine Laundry
MIFARE

Cardholders

Sites
Products
Transactions

Users

oL

‘ Add a new site

View and edit ‘ Delete site
site details ‘

!

" Add a new View and edit } Delete product }
\

product product details

Search for a Mifare } ‘ View transaction
\

transaction details

" Add a new }( View and edit } Delete user }
\

user L user details




2% Payway 3
John Smith
Sunshine Laundry
CUSTOMERS @Customers
‘Oo Search 5 records... ‘ 9 column(s) visible - ‘

P I"OVid es th e fo I I owi n g i n fo rma ﬁ on ORGANISATION © COMPANY - FIRSTNAME - LAST NAME - EMAIL . VERIFIED - BLOCKED * ACTION
. | search Orgamsa(ion\‘ |search Company ‘ ‘ Search First Name | | Search Last Name ‘ ‘;arch email | | AL - A ]
per customer: : i :

O Sunshine Dorp Mary Bosman bosman@gmail.com

O Sunshine Dorp Joanne Smit josmit@sunshine.co.za
cUStOmer name verlﬁcqhon S"CI'I'US O Sunshine Dorp Yema Fayindlala fayindlala@gmail.com

O Sunshine Dorp Johan Van Niekerk johan@gmail.com

SRERERE
@ @b @ @b @b

Company and
Organisation

Sunshine Dorp Ryan Harris ryan@gmail.com
l Card number } O

.

l Contact details

with the following functionality:

. . *
customer details virtual card user

View and edit l I Add and edit a

l Delete a customer

*Please notify LS360 support team before changing a price.
Also refer to “PayWay How to” PDF, available on website support.




John Smith

2% Payway 3
ADMIN @ Devices

D E V I C E S ‘Oo Search 5 records... ‘ 10 column(s) visible - + Add Record

O uip : DEVICE B ORGANISATION © COMPANY + SITE ¢ EMULATIONS < CONDITION * STATUS ¢ ACTION

Provides the following information
per device:

|SearchUID | |Search Device | | Search Organisation\‘ | search Company ‘ | search site ‘ ‘/SELECTALL' | | seLEcTALL- ‘/SELECTALL v\\

D 70b8f69926ac  Washer 01 SunProp Sunshine 87Dorp Coin Pulse AVAILABLE Active

(O) 86209604824  Dryer06 Ground  SunProp Sunshine 87Dorp Mifare Coin Pulse  AVAILABLE Active

Device UID Emulations (O) 29604056980  Washer 06 SunProp Sunshine 87Dorp Coin Pulse AVAILABLE Active

O 866042507413  Washer08 SunProp Sunshine 87Dorp Coin Pulse AVAILABLE Active __ = view device

. oy . D 862042494158  Washer15 SunProp Sunshine 87Dorp Mifare Coin Pulse  AVAILABLE Active d efa ilS
Device name Condition of device :

> AVAILABLE

Organisation P RUNNING
and Company

O 042bs926903e  Dryer03 First SunProp Sunshine 87Dorp Mifare Coin Pulse ~ AVAILABLE Active

D 31e04458154c  Washer04 SunProp Sunshine 87Dorp Mifare Coin Pulse  AVAILABLE

Device status

Site » Active View

o QR code Edit device
¥ In-Active details details

with the following functionality:

Edit device details Price changes ™

Get new QR Code
machine stickers*

*Please notify LS360 support team before changing a price.
Also refer to “PayWay How to” PDF, available on website support.




2% Payway 3

b2 Bt
ADMIN

@ Kiosks

KI o S K s \Oo Search 5 records... \ 10 column(s) visible -

O uip : KIOSK B ORGANISATION © COMPANY + SITE ¢ CONDITION = HOST HARDWARE ° STATUS

Provides the following information
per device:

|SearchUID | Search Kiosk | | Search Organisation\‘ | search Company ‘ | search site ‘ ‘/SELECTALL' | | seLEcTALL- |SELECTALL - |

D 86209604824  Kiosk Dorp SunProp Sunshine 87 Dorp AVAILABLE Mifare Coin Pulse Active

() 29604056980  Kiosk Arc SunProp Sunshine ArcCentre  AVAILABLE Coin Pulse Active

K' os k U I D c on d ition D 866042507413  Kiosk Arc SunProp Sunshine Arc Centre  AVAILABLE Cashless Active

O 70b8f69926ac  Kiosk Dorp SunProp Sunshine 87 Dorp AVAILABLE Cashless Active

D 862042494158  Kiosk Dorp SunProp Sunshine 87 Dorp AVAILABLE Mifare Coin Pulse Active

Kiosk name Host Hardware
O 042bs926903e  Bots Kiosk SunProp Sunshine Bots Laundry AVAILABLE Coin Pulse Active

RRIRRIR®R
@ o G G @ cb @

D 31e04458154c  Bots Kiosk SunProp Sunshine Bots Laundry AVAILABLE Mifare Coin Pulse Active

.@@@@@@@

Organisation Online / offline
and Company Status

Site




