» PAYWAY e

LOGIN / PORTAL ACCESS GUIDE

This guide will help you log into your manager portal, PAYWAY and manage your password securely.

SECURITY For your data protection, our Customer Support team cannot see, create, or manually
NOTE: change your password. You have total control over your login credentials using the
secure links below.

4 )
MANAGE YOUR LAUNDRY SITE VIA YOUR DESKTOP WEB
BROWSER, TABLET OR SMARTPHONE

WEB pompﬁmfﬂ h’r’rps://poyway3.iqt.co.zo/

You can also visit www.laundrysolutions360.co.za and click on the
“MY PAYWAY LOGIN" under the MANAGEMENT HUB tab.

Visit https:/ / www.laundrysolutions360.co.za/ payway-insights/ for more info.

\ Real-time analytics * Remote Management ¢ Digital Audit Trails ¢ User Management J

STEP-BY-STEP
PAYWAY PORTAL SETUP

FIRST-TIME LOGIN AND ACCOUNT ACTIVATION

When your profile is first created by our team, you will need to set up your password for the very

first time.
STEP 1 > STEP 2 > STEP 3
NAVIGATE ENTER YOUR EMAIL CLICK
TO THE PORTAL (Account Identiﬂcqtion) ‘FORGOT PASSWORD’
(Web Browser) Type your registered email (Trigger Setup Email)
Go to the official login page: address into the username/ Instead of clicking log in, click the
https://payway3.igt.co.za/ email field. (Do not type any- Forgot Password link right below
thing into the password field yet). the login boxes. This triggers your
secure, first-time setup email.
> STEP 4 > STEP 5
CHECK YOUR INBOX CREATE YOUR SECURE PASSWORD
(Within 5 Minutes) (Final Step)
Open your email and look for a message from Choose a strong password, confirm it, and save.
Laundry Connect. If it doesn't appear in your You can now use this password to log into both
main inbox within a few minutes, please check the web portal and the mobile apps.

your Spam or Junk folder. Click the secure link
inside that email.
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FORGOTTEN PASSWORDS (EXISTING USERS)
If you ever lose or forget your password, you can reset it instantly from the login screen:
1 2 3 3
NAVIGATE CLICK ENTER CLICK THE LINK
TO THE PORTAL ‘Forgot Password". your registered sent to your inbox to
(Web Browser) email address. choose a new
Go to the official login page: password.

https://payway3.iqt.co.za/

FAQ's
AND TROUBLESHOOTING

| CLICK "FORGOT PASSWORD" BUT IT SAYS NO ACCOUNT WAS FOUND
This usually means your account was registered under a different email address, or there is a
typo in the spelling. Contact Customer Support so we can double-check the exact email
address on your profile.

| NEVER RECEIVED THE PASSWORD RESET EMAIL

First, check your Spam/Junk folder. If it's not there, it's possible the initial account creation didn't
go through fully. Reach out to Customer Support and ask us to "resend your profile verification
email."

| SUCCESSFULLY RESET MY PASSWORD, BUT IT STILL WONT LET ME LOG IN
Your browser might be remembering your old, incorrect password details. Try clearing your
browser cache, opening the link in an "Incognito/Private" window, or trying a different web
browser. Always make sure you are using the exact link: https://payway3.igt.co.za/.

| WANT TO GIVE A NEW STAFF MEMBER / COLLEAGUE ACCESS TO THE PORTAL
To add a team member, please email or WhatsApp Customer Support with the new staff
member's full name and email address. Note: For security reasons, this request must come from
the primary site owner or registered building manager.

MY ACCOUNT SAYS IT IS LOCKED OUT

If you enter the wrong password too many times, the system will temporarily lock the account for
security. Please contact our Support Line so an agent can quickly unlock your profile or refresh
your setup email.
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ADDITIONAL LAUNDRY CONNECT MANAGEMENT TOOLS
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LAUNDRY CONNECT BIZ

The Realtime Management App for Smartphones,
for on-the-go monitoring and immediate operational control
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CUSTOMER SUPPORT (B +27 12 345 6789
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